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bursary student. He says that 

the bursary changed his life: òI 

was at Damelin, finding out 

about courses. I had my    

matric certificate with me. I 

met the Programme Manager 

in the corridor, and we 

started chatting. She told me 

about the BCom in Banking. I 

was very interested, but 

couldnõt afford the fees. She 

looked at my matric results 

and asked if I would be     

interested if she could arrange 

a bursary for me.ó 

George says that he is able to 

make plans for the future for 

the first time in his life. òI 

want to pass with good 

marks. My dreams are to  

become a bank manager and 

to do CIMA.  I am an orphan, 

so I also need to support my 

younger sisters and brother, 

so that they donõt suffer as 

much as I did.ó  

 Milpark Business Schoolõs 

Graduate Equity Programme 

(GEP) has at its core MBSõs 

intention and desire to serve 

our local communities where 

we are represented at HE 

level as well as our niche   

sectors in management,     

leadership, banking and     

insurance.   

 The GEP forms part of MBSõs 

response to serving national 

needs at community level and 

to  responding to the             

transformational requirements 

present in both the Financial 

Services and Educational   

sectors. The programme   

applies only to the BCom in 

Banking Management degree 

and the National Certificate in   

Banking Services Advice at this 

time. During 2009 three MBA 

students are also benefitting 

from partial bursaries. 

 The purpose of  the            

programme is to assist      

s e l e c t e d  p r e v i o u s l y           

disadvantaged candidates (who 

meet predetermined criteria) 

by providing access to a 

higher education programme 

at either no cost or very little 

cost to the student.   

 Once the students have    

graduated, they will be able to 

seek employment in the      

Banking and Insurance sectors 

and will be encouraged to          

participate actively in the      

development and education of 

n e w  s t u d e n t s  o n  t h e             

programme. 

 Leoni Naude, Programme   

Managerat the Melville Campus 

spoke to two current GEP   

students about their experience 

of the programme: 

 P O N T S H O  S I T H O L E         

completed the Nat ional       

Certificate in Banking Services 

Advice last year and is doing 

BCom this year. This is her first 

year as a bursary student. She 

especially enjoys the small 

classes with a lot of individual 

attention and she dreams of 

becoming a bank manager one 

day. 

G E O R G E  S H A B A N G U            

is studying for the BCom in   

Banking and is a second year 

Graduate Equity Programme 

GEORGE SHABANGU  

PONTSHO SITHOLE  
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Academic profile 

Dr Cobus Oosthuizen was 

appointed as Director of the 

Management and Leadership 

Faculty with effect from the 

1st of February 2009.   

Cobus has been promoted 

from the Deputy Director 

position at the Faculty, which 

he has filled for the past few 

months. He has also lectured 

for Milpark on the MBA  

qualification for the past year. 

Prior to joining Milpark   

Business School, Cobus   

managed his own consultancy 

business. His areas of special 

interest are entrepreneurship, 

leadership, teams, change 

management, organisational 

development and strategy. 

Cobus holds a BCom, an 

MBA and a PhD in Business 

Administration.  
 

Where does your interest in 

change and organisational 

renewal come from? 

Iôve always been intrigued 
by the way social systems 
work and what it is that 
differentiates great       
companies from mediocre 
companies. I like to explore 
how companies function at 
their deepest level. 

What does entrepreneurship 

mean to you? 

Entrepreneurship to me is 
a life orientation that     
recognises opportunity and   
exploits it by integrating all 
parts of a contextual whole 
through influence of a   
creative process that    
results in the creation of 
value where there was no 
value before. In essence: a 
change agent that        
creatively destroys the 
status quo in a quest to 
make things better.  

Tell us more about the    

concept  òintrapreneurshipó? 

Intrapreneurship is a term 
that was coined by Gifford 
Pinchot in the early     
eighties. It describes     

entrepreneurial behaviour 
inside established         
companies. It refers not 
only to the creation of new 
business ventures, but also 
to other innovative         
activities and orientations 
such as the development of 
new products, services, 
technologies,                 
administrative techniques, 
strategies and competitive 
postures. Strategic renewal 
(organisational renewal 
involving major strategic 
and/or structural changes), 
innovation (the introduction 
of something new to the 
marketplace), and         
corporate venturing 
(corporate entrepreneurial 
efforts that lead to the   
creation of new companies 
within the corporate     
company) are all important 
and legitimate parts of  
intrapreneurial process. 

What inspired the move into 

an academic career ð you 

were an independent       

consultant? 

I have made the transition 
from success to            
significance. I am now at a 
place in my life where I 
desire to give back, and 
think academia is the    
perfect environment in 
which to influence people; 
building into their lives. 
Therefore in my pursuit to 
make meaning, a new   
season in my life is at 
hand. 

Do you have a role model/s? 

Iôve never really had any 
icons I aspired to be like. 
So, the answer is noé I 
donôt have a role model. I 
regard myself as a unique 
individual that need not try 
to become like someone 
else.      

What is the most challenging 

part of your role as director 

of M&L? 

Getting all the faculty team 
members ï who are mostly 
new to the organisation ï 

ñsortedò in their roles and 
responsibilities, and getting 
all efforts aligned to our 
vision and mission. We are 
all on a steep learning 
curve, although it is      
exciting and stimulating.  

What is a òthought leaderó? 

My own simplified definition 
of a Thought Leader is 
someone who has        
journeyed much further 
down the road of a specific 
topic in terms of knowledge 
and experience than most 
people, and desires to 
share that knowledge and 
experience with others. In 
other words, a Thought 
Leader knows, and knows 
that he knows... and 
ñevangelisesò what he 
knows. In terms of what 
thought leadership        
requires, Elise Bauer, a   
Consultant based in    
Northern California puts it    
beautifully: "Thought      
leadership requires a spirit 
of   generosity  - generosity 
of one's time, intelligence 
and knowledge. It requires 
a trust that by being open 
with what you know, and by 
sharing your time and 
knowledge, the world will 
reward your efforts." 

How do you relax? 

Being physically active 
makes me relaxé hence I 
enjoy running, mountain 
biking, and spending time 
outdoors. Alternatively, 
exploring remote places in 
my Landy. 

Are you doing the Comrades 

this year?  

No, I wonôt be running 
Comrades this year. As a 
matter of fact, I havenôt 
done one since 1997é 
The ô97 run was my 12th 
Comradesé Maybe next 
year; weôll have to see.  

M I L P A R K  N E W S  

Blogs: 

http://www.pathfinder.za.net  

http://mbatoday.wordpress.com  

http://change -agent.iblog.co.za 

http://suboc.wordpress.com  

Cobus Oosthuizen 

More on Intrapreneurship:  

 

http://www.bgiedu.org/  

http://www.pinchot.com/  
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General 

The Financial Planning & Insurance Faculty has already completed 
the first exam sitting for the year and is currently busy marking    

assignments for session 2.   
 

Remember that 28 April 2009 is the closing date for the final exam 
session of the year (September 2009) for level 5 and 6 qualifications.  
Thereafter the annual review of study material will take place, and the 
new books for 2010 will be available from 15 October 2009.  The 
next exam session for level 5 and 6 programmes is in February 2010 
ï with assignments due in November 2009 ï so make sure that you 

get your enrolment forms in early September! 
 

FAIS Fit and Proper 

We are pleased that all three Certificate programmes of the Financial 
Planning and Insurance Faculty were rated as ñrelevant              
qualificationsò by the Financial Services Board (Government Gazette: 
October 2008). This means that each of these qualifications 
(Certificate in Financial Products, NQF4; Certificate in Financial   
Planning, NQF5 and the National Certificate in Financial Planning, 
NQF6) are considered to be relevant to all the product categories.  In 
addition, these qualifications are considered to be specific in a    
number of product categories, thereby providing exemption from 
some of the new Regulatory Examinations that are required by the 
FSB.  Do not hesitate to contact our offices for more information in 

this regard. 
 

Kindly note: Students who were appointed in the industry before 
December 2007 and who have only completed 3 of the modules of 
the Certificate in Financial Planning, need to complete the full      
qualification (6 modules) by the end of 2011 in order to retain the 
FAIS credits obtained through successful completion of the first 3 

modules. 
 

Unit Standard based qualifications 

The final exams for unit standard based insurance qualifications were 
offered in February 2009 and are currently being marked and      

moderated.  Results are expected in May 2009. 
 

Please note that MBS will not be offering any insurance related unit 
standard based qualifications in the immediate future.  Students who 
have not yet completed the full qualification had a final opportunity to 
write an integrated exam in February. If this attempt turns out to be 
unsuccessful, we recommend that learners consult the INSETA  
website (www.inseta.org.za) to locate other accredited learning   

providers. 
 

Exercise Guides 

Keep an eye out for the new Exercise Guides that will soon be    
published on our Student Interactive Website!  These guides were 
put together to provide additional learning support and consist of 250 
marks worth of typical exam questions, covering all the chapters in 
the module. Students will be able to download the questions from the 
website in an Acrobat (pdf) file.  We are currently recording live   
sessions where experts discuss the answers to these questions ï the 

recordings will be made available to students on DVD. 

6 Week Programmes ð Evenings (2 hrs twice/week = 24hrs) 

Risk Management  

18 March ð 22 April 

6 July ð 10 August 

8 July ð 12 August 

 

Accounting Principles for Bankers  

6 July ð 10 August 

8 July ð 12 August 

 

Bank Credit Principles  

6 July ð 10 August 

8 July ð 12 August 

 

Legal Aspects of Banking  

7 July ð 11 August 

9 July ð 13 August 

 

8 Week Programme ð Evenings (2 hrs twice/week = 32hrs) 

Customer Service  

7 July ð 25 August 

9 July ð 27 August 

 

6 Week Programmes ð Saturdays (4 hrs/week = 24hrs) 

Management Principles  

14 March ð 9 May 

4 July ð 8 August 

 

12 Week Programmes ð Evenings (2 hrs twice/week = 48hrs) 

Bank Credit Management  

17 March ð 2 June 

19 March ð 4 June 

7 July ð 22 September 

9 July ð 29 September 

 

For more information on Banking Short Courses contact 

Marie Juta  or Wendy Malleson  at the Melville Campus 

(011 718 4000) 

Banking Short Coursesñ2009 

http://www.inseta.org.za/


  leadership. Milpark Business 

School is also well poised to 

offer you further studies into 

the future: 
 

- As a business school, Mil-

park is dedicated primarily to 

the provision of education to 

a certain level of employee 

operating across a number of 

sectors.  
 

- The focus on and knowl-

edge of the niche sector that 

Milpark will have represents a 

valuable asset to the develop-
ment of curricula that serve 

the academic and employ-

ment needs of its Financial 

Services sector students.  
 

- MBS will continue to focus 

on providing in a distance 

learning mode. We recognize 

that most of our students are 

employed and have limited 

time available in which they 

may be away from the of-

fice.Finally, MBS will focus on 

Higher Education, with Fur-

ther Education and Training 

offerings enabling access to 

further study at higher educa-

tion level.  
 

All told, there are so many 

good reasons for us to be 

excited about these develop-

ments. In addition to all of 

those outlined above, as an 

independent Business School 

we are well-poised to achieve 

the world class goals we en-

visage for our programmes, 

students and clients. We have 

a solid institution that we can 

develop in so many positive 

ways. Also, part of the acqui-

sition of the Milpark Business 

School is the acquisition of a 

wonderful new home in Jo-

hannesburg.  Our new cam-

pus, with secure parking, 

canteen facilities and 24 class-

rooms with excellent sup-

porting technological teaching 

aids, will be situated at the 

corners of Landau Terrace 

and Main East Roads, Melville, 

a few short  
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New Traditions for the MBA 
As you may be aware, the Milpark Business School has 

undergone several changes since it opened for the 2008 

academic year. From being owned by a big corporate to 

being a privately owned, independent higher education 

institution; from being housed in a beautiful old building in 

need of some care, to becoming a contemporary teaching 

venue with all the modern conveniences; from offering 

three programmes in management to offering nine      

programmes across management and leadership,     

banking, insurance and financial planning. All of these 

changes have been for the better in our view, and we 

hope our clients and students feel this way too.  

But still, even if they say that change is the only constant, 

the Milpark team decided to mark the start of the 2009 

academic year with a tradition all of its own: a             

Convocation ceremony for our MBA students.  

We all engage in traditions whether as members of     

families, communities, religious denominations or other 

groups. Traditions play an important role in enabling us to 

bond with other members of the group, allowing us to 

develop a shared identity with others in the group,       

assisting us to share the meanings and values of the 

group and developing a shared culture.  

The Opening Convocation that was held in January 2009 

was therefore a special event that marked the beginning 

of this new tradition for the Milpark Business School and 

its most senior students. By assembling our staff and   

students to create unity in purpose and to inspire our new 

students with our shared values and mission, we ensured 

that we are all ï staff and students ï prepared to carry 

this tradition forward. We all know that our world needs 

now more than ever, women and men who have benefited 

from the rigorous management and leadership education 

such as that provided by MBS.  

The Opening Convocation was a celebration of the      

academic spirit that unites us and incorporated the      

Lantern Ceremony which symbolises the links created by 

learning together and thus encapsulates the past, present 

and future of our institution.   

Every MBS student has an important place in the new 

world of this century, and the education MBS offers will 

form a critical element of that success. The challenge we 

all face ï students, staff and Business School ï is to use 

the education we give and receive to enable a valued and 

respected role as leaders in the technological and cultural 

revolution that characterises our world.  

At Milpark Business School, we believe that students 

should live in and help sustain a nurturing and supportive 

community; we believe in the value of a close-knit       

community through which the educational process will 

become an essential part of our history.  

By participating in the traditions of our Business School, 

and by living through and with our values, we build the 

Milpark Business School community together.   

By: Dr Hendrik Botha  

 

Participate in another ñnew MBS traditionò - see ñMaking 

Community Engagement Countò (p. 6)  

 

 

 

 

 

 

 

 

Look out for MBS ads in the media: 

 

The Star Workplace: 15 and 22 April 

Succeed MagazineñApril 2009 issue 

Entrepreneur MagazineñApril 2009 issue 

www.thetimes.co.zañ1 April to 1 May 2009 



An exciting aspect of the acquisition of the Milpark 

Business School is the wonderful new home in      

Johannesburg.   

Our renovated campus in Melville offers secure   

parking, canteen facilities and 21 classrooms with      

excellent supporting technological teaching aids.  

Technological teaching aids include data projectors 

and DVD players with surround sound, as well as 

network points in 13 syndicate rooms. The MBA can-

teen and lounge as well as the Learning Resource 

Centre offer wireless connection to users.  

Do visit our new campus at any time if you are in the 

area ï we would love to show you around.  
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The newly-renovated Melville Campus, Corner Main Road East and Landau Terrace 

  Until very recently and then 

only in a small number of 

cases, few deaf learners were 

able to do matric.  

  That is another reason why 

we are very proud of being 

involved in the Letsema 

Learnership ð 5% of all   

learners on the learnership is 

disabled. That is higher than 

the national average of    

disability, as per the BANK-

SETA.  

  At Milpark Business School 

we assist deaf learners in a 

unique way: the learners 

have a full-time interpreter 

with them in class, and are 

thus able to participate in 

discussions, etc. Deaf    

learners face many challenges 

in HE and are often sidelined, 

intelligence notwithstanding, 

because of their inability to 

perform certain academic 

activities. There have been 

cases of, for example, deaf 

learners not being permitted 

to use an interpreter to 

make  presentations, and 

thus not being able to get a 

marks for any assessment 

involving a spoken           

presentation.   

  MBS fully enables deaf   

learners to use their        

interpreters in the         

classroom. Interpreters work 

under a strict code of ethics 

and the inability to recognise 

this means that deaf learners 

may be intentionally or    

unintentionally discriminated 

against.  
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Making Community Engagement Count 
All academic institutions are encouraged to     

actively engage with their communities in ways 

that enhance transformation and that link back to 

the core activities of teaching, learning and      

research. With this in mind Milpark Business 

School has taken the notion of community 

engagement one step further  by establishing a 

Section 21 entity, the Milpark Foundation 

(formerly Ukuvuna Foundation), to give life to its 

community engagement activities. 

 As a higher education institution, Milpark Business 

School seeks to ensure that its community      

engagement activities are directly linked to the 

transformation of the sectors in which it operates. 

To this end, Milpark Business School wishes to use 

the skills and knowledge of its students and staff, 

clients and suppliers as part of the cycle of     

teaching and learning and research activities. 

The establishment of the Milpark Foundation 

means that, with audited structures in place to 

ensure good governance, Milpark Business School 

is able to work with sector and other partners to 

serve the needs of our various communities and 

stakeholders.  

Projects  

MBS was awarded the contract as the Provider of 

the qualification for the Letsema IV, V and VI. In 

each of these projects learners selected from  

previously disadvantaged communities, have been       

employed on a 12 month contract across the four 

major banks within South Africa. All learners are 

given the necessary banking skills by the various 

employers. Milpark Business School has been 

tasked with providing / tutoring the learners (i.e. 

delivering the learnership with an underpinning 

qualification). The qualification is the  National 

Certificate in Banking Services Advice qualification 

(NQF level 5). Learners attend six study blocks of 

one week  duration at various sites throughout the 

country.       

All too often learners acquire the academic   

knowledge but are still left floundering when they 

are offered a full-time position in industry. MBS 

took the decision to provide all learners with a 

computer and to up-skill them in the use of this 

essential technology. This will assist learners having 

an edge over other entrants into the industry.  

Milpark Business School has tasked the        

Foundation to assist with the financing of this 

project, as well as to assist with placement of 

learners whose contracts are not converted to 

full-time contracts by their current employers.  

 

Reasons why you should be involved  

Help transform the lives of students 

Enhance skills development within the sector 

Play a role in industry transformation  

Ensuring previously disadvantaged individuals 

have an equal opportunity to excel 

Create an employable youth 

Play a role in equipping entrepreneurs for the 

future 

Create opportunities for individuals to develop  

 

Different ways of helping  

Donations (the Foundation is an approved Public 

Benefit Organization and all donations are tax 

deductible) 

Corporate and staff involvement welcome 

Teaching 

Mentoring / Coaching 

Other Support (equipment, software, etc.) 

Employment opportunities 

M I L P A R K  N E W S  

Success in life 

is a matter not 

so much of   

talent or      

opportunity as 

of concentration 

and             

perseverance.  

C. W. Wendte  

Become a partner in the transformation 

of our society by speaking to us about 

how you can participate in our         

community engagement initiatives. 

Contact  

Shaun Mallon    

021 673 9100  

shaun@milpark.ac.za  OR 
 

Ismail Sadek  

011 708 4000 

ismail@milpark.ac.za  

mailto:shaun@milpark.ac.za
mailto:ismail@milpark.ac.za


BANKFAIS PUBLIC WORKSHOPS 2009*  
 

The cost per Workshop is R2475, which is payable in advance. No student will be allowed access into the training room if 

payment has not been received. 

All workshops run from 8:00 am to 6:00 pm. 

Workshops are currently only offered in Johannesburg, Pretoria, Cape Town and Durban. 

Workshop bookings must be made on or before the close of registration. 

All workshops are offered subject to demand and may be cancelled without prior notice  

 

 Date of workshop   Closing date: registration  

 18-19 June 2009   02 April 2009 

 27-28 July 2009   18 May 2009 

 24-25 August 2009   15 June 2009 

 22-23 September 2009  14 July 2009 

 

 *Deposits 1A  ( Unit standards: 242584, 7223, 7231, 114759, 7236, 7244, 242593 )   
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came at 3.30pm and this time 

we got as far as the runway 

when the captain announced 

the return to the terminal due 

to a technical fault. We finally boarded another flight and took 

off for Nelspruit at 5.30pm that afternoon. We were relieved 

to finally on be on our way but coming in to land at Nelspruit, 

another disaster struck. Two minutes from landing at       

Nelspruit airport the landing beacon went down in the storm 

and the flight was diverted to Johannesburg where we ended 

up spending the night.  
 

In spite of the travel gremlins doing their utmost to discour-

age us, the graduations were a great success and our clients 

and students enjoyed the different occasions. Gisela and I 

were very ably assisted and accompanied by staff from Cape 

Town, Johannesburg and Durban at the different venues. The 

success of the graduations could not have been achieved   

without the valuable contributions made by all who          

participated and assisted. 
 

By: Linda Bremer  

Administrator: Graduation and Certification 
 

The other characters in this adventure tale are: 

Gisela (Ross) ð Director: Examinations & Results 

Leon (Arendse) ð Programme Manager: Banking & Learnerships 

Faculty 

Ismail (Sadek) ð Director: Client Relationships 

After months of preparation the annual Letsema and Milpark 

public graduations started with a bang in Klerksdorp on    

February 19th. Gisela and I departed for Klerksdorp the day 

before the graduation to ensure we got to the venue in time. 

Hindsight proved this a wise decision as the directions to 

Klerksdorp (provided by a ð to remain unnamed! ð colleague) 

were completely directionless. We set off from O.R. Tambo 

for Klerksdorp, which turned into a tour of Johannesburg and 

ended an hour later back at O.R. Tambo. Luckily this was only 

the first of the graduations and our sense of humour was still 

intact.  
 

This changed soon when we arrived at the next graduation in 

Polokwane (middle of nowhere) without our luggage. Despite 

the airlineõs promises to deliver the luggage to our hotel the 

very next morning before the start of the graduation, the   

luggage never arrived. This meant that Gisela was left no 

choice but to attend the graduation in her safari outfit and I, 

who had the foresight to wear my frayed black trousers and 

slipslops the day before, ended up on stage sashing the     

students in the very same outfit. From then on we were   

taking no chances and made sure that we had a change of 

clothes in our hand luggage on every flighté  
 

Believing our travel woes to be over, Gisela, Leon and I set 

off to rendezvous with Ismail in Nelspruit, this time with two 

days to spare before the Nelspruit graduation. Arriving at 

Cape Town International at 8am on Saturday morning to 

catch the 9am direct flight to Nelspruit seemed simple 

enough. Shortly after boarding the flight, however, we were 

informed that we have to disembark due to engine trouble 

and stay put until further notice. The second boarding call 
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òTo catch the reader's attention, place an interesting sentence or quote from the story here.ó 

M I L P A R K  N E W S  

 

Dr Kelvin Kemm is a Business     

Strategy Consultant who runs his 

own company, Stratek, based in 

Pretoria. He also runs training 

courses and develops specialist 

communications material for     

clients. 

 

Kelvin obtained degrees in mathematics and nuclear physics 

and  on completing his PhD at the age of 26, began working 

as a research and development scientist at the Nuclear Energy 

Corporation of South Africa. He then moved into the         

management of technology and became involved in a variety 

of projects in many industrial sectors, giving him wide        

exposure to South Africaõs technological and industrial base. 

 

Dr Kemm believes that a healthy economy requires a wide   

appreciation of the role of technology. As a result of this    

belief, he became interested in the public awareness of     

technology and has written over 1000 popular interest      

articles in journals, magazines and newspapers                     

internationally. Amongst these, he published a public interest 

book on South African technology entitled Techtrack - A 

Winding Path of South African Development . He also has his 

own column in Engineering News, where the article (right) 

was first published. 

 

He appears regularly on radio and television programmes and 

is a regular speaker at public events. He has been involved in 

video and film productions in the role of creator, designer, 

scriptwriter and presenter.  

 

Dr Kemm has lectured at various institutions during his career 

and is currently a part-time lecturer on the Corporate Strategy 

Module of the Milpark MBA. 

  

For more on Kelvin Kemm visit:  

http://www.whoswhosa.co.za/Pages/profilefull.aspx?

IndID=4689 

The largest cell in the human body is the ovum, the smallest is the 

sperm.  

That is true, a fact. The surface area of a human lung is about the 

same as that of a tennis court. That is approximately true, but 

lung sizes differ for different sized people, so one has to make a 

mental adjustment. 

Apparently, the colour red has been found to promote the hunger 

reflex in humans. That is why so many fast-food establishments 

use red in their logos and décor. It would seem that there is some 

truth in this, but it must vary quite a bit, from person to person. 

This topic is what I call the pocket-calculator-calculation or the 

PCC. One has to be very careful of using a pocket calculator, 

while keeping your brain switched off! 

For example, imagine a grade one class of twenty children at a 

school. All the children are six years old, and their teacher is 

twenty six. So there are twenty-one people in the classroom. 

Now whip out the calculator to calculate the average age of the 

group. The answer comes to seven. But nobody in the room is 

seven, not one of them. So how useful was the calculation?  

Another stupid òcalculationó is when somebody says that it is 

about 300 miles to the beach, then a newspaper reports this, and 

adds an equivalent in kilometres, and informs us that it is about 

482,8 kilometres to the beach. The 300 number was stated by the   

original person, probably accurate to 20 miles or 10, if you are 

lucky. The subsequent kilometres figure then implies an accuracy, 

in the estimate, of better than half a kilometre. 

This type of thing becomes more serious when somebody takes 

the maximum energy that can be produced by a wind turbine, 

throws the electricity demand of a province or city, in the     

equation and tappity-tap comes out with how many wind turbines 

will supply the needs of the province. No account is taken of wind 

variability, breakdowns in machinery, maintenance and so on. 

It is important always to have a mental picture of what it is that 

you are calculating, what the potential boundaries of the issue are, 

what factors can intrude to alter the outcome and so on. The 

calculator is then used as a tool to assist in obtaining a picture 

that hopefully represents reality. There are far too many numbers 

floating around, that people quote as the absolute truth, when 

only a moment's reflection will give a clue as to whether they can 

be true or even ballpark reasonable. 

When hearing such a number, it is important to be able to ponder 

it and ask oneself if it could be feasible or if it is an implied     

accuracy that came out of the calculator, and not out of reason. 

When you hear hand-waving arguments that Spoornet can be run 

on solar power, say to yourself: "does that feel right?" Then when 

you see supporting calculations very carefully ponder if these are 

reliable and real, or if somebody tapped them out on a pocket 

calculator over tea break. 

Take calculations with a pinch of salt  
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Study programmes that make cents  
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For many people, deciding what to do with 

the rest of your life is often a daunting 

challenge. The prevailing global economic 

circumstances characterised by depressed 

demand and massive job cuts makes this 

question even trickier. Then, sprinkle a bit 

of the political and social quagmire gripping 

South Africa today, and you have quite a 

pudding in your hands. 

The reality though, is that life doesnõt just 

cease, no matter what the economic or 

political circumstances. Another 589,912 

school leavers have recently entered the 

fray and joblessness and underemployment 

remain a stark reality for many South   

Africans. Development literature readily 

prescribes education and training as the 

panacea for breaking the yoke of poverty. 

But the evidence also suggests that the 

mushrooming of education and training 

institutions and programmes in South  

Africa over the last decade and a half has 

not provided the answers to the endemic 

shortage of skills so badly needed to boost 

and sustain the countryõs productive   

capacity.   

For many South Africans looking to find 

any job, or if lucky enough, a new job, the 

big question is: what training programme 

or academic qualification will land me my 

dream job? And then the not-so-small 

matter of the choice of training institution 

ð does it matter? Yes, definitely so. But 

letõs focus more on the bigger matter of 

choice of programme. Aligning oneõs   

career aspirations to the prevailing and 

foreseeable economic realities both locally 

and globally, could be a smart point of 

departure. 

South Africaõs annual growth in real GDP 

has hovered around 5% in the last five 

years, with a generally declining trend. 

The 2008 figures are expected to be   

significantly worse. Despite this generally 

gloomy outlook, one industry cluster has 

consistently outperformed all others in 

terms of its contribution to increase in 

economic activity. This is the finance and 

insurance, real estate and business      

services industry. Two measures of    

economic activity employed by Statistics 

South Africa are the number of people 

employed and gross earnings.   

Two other industry clusters deserve a 

mention. Firstly, the electricity, gas and 

water supply industry which contributed 

the strongest growth in high value jobs in 

the wake of the energy crises. Then there 

is the transport, storage and communica-

tion industry, whose expected growth can 

be linked to the 2010 Soccer World Cup. 

To be effective, however, these industries 

must be supported by strong financial, 

insurance and business management and 

administration services. There is no   

question that Business Schools have a 

critical role to play in shaping the future of 

this country.   

It is true that a career choice is a very 

personal decision, informed by several 

factors including individual traits such as 

skills and talents, personality, values and 

preferences. However, the ever-increasing 

economic challenges demand that       

economic parameters such as ôvalue for 

moneyõ and ôreturn on investmentõ be 

taken into consideration. Analysis akin to 

various investment appraisal methods are 

now required when deciding even on a 

course of study. The fundamental question 

should be: which study programme has 

the best and most realistic chance of         

delivering a rewarding and enjoyable   

career for me?  

An effective study programme must    

provide sufficient stimulation for the 

learner to be the best that she or he can 

be. That is, it should provide the          

confidence to forge ahead, to better what 

is, to break new knowledge and skill 

grounds. A ranking of most lucrative    

careers is of little consequence here. Of 

more significance is an indication of the 

skills and knowledge areas which currently 

provide an edge to those looking to find 

or change jobs in South Africa. On the 

one end of the continuum are the more 

traditional areas such as bookkeeping, 

financial management and financial      

advisory services. Then there is project 

management with a growing network 

which has the added advantage of        

supporting international portability. At the 

other end, we have strategy and           

leadership science, much needed areas 

that are critical to the reinvention of many 

workplaces in South Africa and        

worldwide. 

By Peter Ayuk: Programme Manager at the 

Management and Leadership Faculty  
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